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Determining Installed Locations 

1. Start ContainerTRACKER® in the normal manner. 

2. In the lower right-hand corner of the Main Screen is an icon of a single PC (CT running on a 
local PC) or multiple PCs (CT or database located on a network). 

3. Click on the computer(s) icon and the System Information screen will display. 
 

 
 

 Click here for System Information. 
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System Information Screen 

The System Information Screen shows 1) the database location, 2) where the program is running,  
3) Operating System Information, and, 4) System Configuration Information. 

 Database Location Software Running In Operating System Information 
 

 
 

Database Location – is the physical location of the containers.mdb file. It is also the location where all 
the system reports are stored. 

Software Running In – is the physical location of the containers.exe file. The Icos and the StartUp 
folders are in this location.  

Each location contains essential ContainerTRACKER® files. 
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Replacing the containers.exe File. 
1. Unzip the file as directed in the ‘HowFilesAreSentByEmail.doc’ instruction. This Tech 

Notes is usually sent with the new ‘containers.exe’ file. Copy containers.exe to the Software 
Running In directory as identified above. If asked ‘Do you want to overwrite the existing 
containers.exe or similar operating system message, answer ‘Yes’. 

Replacing the containers.exe File. 
1. Unzip the file as directed in the ‘HowFilesAreSentByEmail.doc’ instruction. This Tech 

Notes is usually sent with the new ‘containers.mdb’ file. Copy containers.mdb to the 
Database Location directory as identified above. If asked ‘Do you want to overwrite the 
existing containers.mdb or similar operating system message, answer ‘Yes’. 

 


