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How To Purchase / Register ContainerTRACKER®

Purchasing ContainerTRACKER® is an eight step process, the steps are;

1.

2.

w

Install the ContainerTRACKER® Demo. Even when you don’t need to run the demo,
installing the demo allows you to start the process of purchasing ContainerTRACKER®.
Run the ContainerTRACKER® Demo and select ‘Purchase ContainerTRACKER®” from
the ‘Purchase CT Menu in the menu bar at the top of the Main screen. This will display a
form with the title ‘Product Registration/Purchase - Enter Customer Information’.
Fill in the required registration information (yellow fields).
Click on the “Save the Entered Info.” button. This will create three files in the
CTlinstall\ExportReports directory. These files will have names like
S10-100105-150630.pdf
ReglInfoTestingCom.txt
Testin100105-150659.txt

The six digit numbers are the date in *‘mmddyy’ format and the time
‘hhmmss’ 24 hour clock format. They represent the time and the date the
registration file was entered. The ‘TestingCom’ will be replaced with the
first 10 characters of the company name you entered; ‘Testin” will be the
first six characters of the company name you entered. When these files are
created within ContainerTRACKER® the program displays their names
S0 you can write them down.

Email these files to ContainerTRACKER® at register@iigsystems.com. You can mail them
from your regular email or you can setup email within ContainerTRACKER®. If you set up
the email client within ContainerTRACKER® it will automatically attach the files to the

email message. If you use other email, you will have to attach the files you created manually.

I1G will email an ‘initial registration patch file’ back to you at the email address you
specified when entering the registration information. The patch file will have a name like
PF1003CNO0002PX100405.pch. The ‘PF’ identifies it as a patch file. The
number following the ‘PF’ is the patch file number. The next eight
characters are an encrypted string that ensures that the patch is run on your
machine. The last six digits are the patch file expiration date in the
‘mmddyy’ date format.

Each patch file is created for a specific installation. It is dates and has an
internal counter that prevents it from being run more than once. Changing
the file name will cause the patch to fail.

Run the ‘Initial Registration Patch File’ by selecting ‘Run Initial Registration Patch’ from the
‘Purchase CT Menu in the menu bar at the top of the Main screen. When you run the patch
file it will automatically create a username and password. Write these down.

Exit from ContainerTRACKER® . When you restart ContainerTRACKER® login with
the username and password you wrote down. This username will give you supervisory rights
to the product so you can create other users and configure ContainerTRACKER®.
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